
 
Factory Recertification 

 
Intoximeters® instruments are designed to provide accurate results for many years.  Intoximeters  
believes that Factory Recertification will lengthen the life of your instrument as well as enhance the integrity 
of your testing program!  Intoximeters Quality Assurance Plan recommends that an instrument be in-
spected by a certified technician at least once every two years in service. 
 
Your Breath Testing Program’s success depends upon the reliable operation of your instrument and the 
defensibility of test results.  Having your EBT instrument Factory Recertified bi-annually gives you the abil-
ity to track its maintenance history and performance. Therefore, it will give you confidence to answer those 
tough questions which might be posed with regards to the condition of your instrument at the time of test-
ing.   
 
What is included in the Factory Recertification Program? 
 
Although Factory Recertification is not mandated by DOT, it is a recommended preventative maintenance  
program which provides a thorough evaluation of your instrument and, if required, we will adjust the instru-
ment to comply with our strict factory specifications.  Intoximeters will return instruments that have 
been recertified with a recertification sticker.  The sticker will be on the device indicating the month and year 
of the recertification.  Additionally, a certificate of factory authorization will be sent to you for your records. 
 
As an instrument ages, different components in the instrument have different expected lives.  While the 
recertification program does not cover all parts, it is designed to address the most commonly replaced 
components: including the fuel cell.  The fuel cell is both the heart of the instrument and one of the most 
expensive components in the instrument.  Intoximeters recertification program was designed to pay 
particular attention to this component and replace it before it is beyond its useful life.   
 
Each Factory Recertified Instrument Is Covered By An Additional One-Year Parts & Labor Warranty! 
We include this warranty as a way to provide security for the instrument’s owner as Intoximeters stands  
behind its recertification assessment of the fuel cell life. 

 
Factory Recertification is available by appointment only.  Here is what you should do now to schedule 
your instrument for Factory Recertification: 
 

 Complete the attached Factory Recertification Reservation form and fax it to 314-429-4170.   
 

Upon receipt of your completed reservation form, Intoximeters will fax you back a confirmation letter 
which will include the date on which your instrument must arrive at our factory and the address to ship it 
to. (NOTE: An instrument that arrives after noon on their appointment date, without an appointment, or on the wrong appointment 
date, may not meet the quoted turn-around times. If you do not have the form you can request a faxed copy by calling 800-451-
8639 or visit our website at www.intox.com to print the form from the “Forms” tab on our homepage).  
 
Thank you. We look forward to hearing from you soon!   
 
Factory Recertification Staff 
 
 
 
  
November 2009 

 

2081 Craig Road, St. Louis, Missouri 63146 
P: 314-429-4000 * F: 314-429-4170 

Do you need a rental instrument while your instrument 
is being Factory Recertified? 

See enclosed information on our Rental Program.. 
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pleted form
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than noted as receiving repair approval cannot be controlled by Intoxim
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